
BORGO BACCILE
R E S O R T  &  WI N E R Y

Room Amenities

Air conditioning: All rooms are equipped with air conditioning and heating with 
thermostatic control. Please use the wall mounted regulator to set the air conditioning for 
your comfort. If you need any assistance please contact the Reception.

Hair dryer: Each room is equipped with a hairdryer in its own special case.

Kettle: The kit is at your disposal in your room for your entire stay. The service is free and 
includes: tea and herbal tea, soluble coffee and sugar.

Welcome Toast: To the best welcome upon your arrival in your room you will find a bottle of 
wine and two glasses. Our kind gift.

Free Wi-Fi: Internet access is free and available in all areas of the Resort. 
Wi-Fi Password: Baccile05

Minibar: Food and Drinks in the minibar are free to ensure a pleasant stay for our guests.

Daily Housekeeping Service: In order to limit the environmental impact due to the frequent 
change of towels, we kindly ask our guests to place on the floor only those that need to be 
changed. With your support we will limit the use of water, detergents and electricity. During 
your stay, room cleaning is done from 09:30 to 13:00. Therefore we ask our guests to inform us 
when it will be possible to carry out the cleaning through the coupon provided by the 
structure. If there Is no coupon, cleaning will be done the following day.

Courtesy Set: Each room is equipped a vanity kit per guest. For any additional kit please 
contact the Reception. 

Useful Information

Currency Exchange: Our Resort is not allowed to exchange currency. The nearest bank is 
BPER  CRECCHIO, Corso Umberto I – tel. 0871 941671.  (1,9 km).

Shipping Service: For information on the rates for shipping parcels in Italy and abroad by 
courier, please contact our Reception. Shipping costs will be charged at the cost of the stay.

Pharmacy: The nearest pharmacy is FARMACIA TOVO DR. AIDA, Corso Umberto I 11 - 
Crecchio (CH) - tel. 0871 941669

Flower Arrangement Service: To make any moment even more beautiful and special, we 
will be happy to assist your floral requests. Please contact our Reception for better service 
management.
 

Numeri utili:
Reception -  + 39 391.722.0563
Emergency number – 112
Police – 113
Fire fighters – 115
First aid - 118
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Services for your comfort

Bicycles: The Resort offers its guests free use of bicycles. We have 4 bikes for adults 
and 2 for children. Please contact the reception for reservation.

Baby cot: If required, we will be happy to provide a baby cot for your baby.

Fax - Photocopies: Fax and the photocopy services are available from 8:00 am to 
8:00 pm at the reception. For the receipt of Fax, the service is free of charge; there is 
a fee for sending.

Car Rental: The Resort will be glad to provide you all information about the nearest 
car rental agencies.

Unguarded car park: The hotel offers a large free unguarded car park.

Plug Adapter/ Adaptors: Please ask reception, we will be glad to lend you it.

Room Service: Room service is available, for further information enquire at 
Reception.

Concierge Service: Concierge service is available for our guests from 8:00 am to 
8:00 pm. You can contact us at any time at the phone number +39 3917220563.

Restaurant service: Borgo Baccile offers its guests a poolside service, active from 
12:00 am to 07:00 pm. Please contact the reception to view the menu.

Pool Towels: The Resort offers free swimming towels for its guests. To collect them, 
please contact the Reception.


